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Agenda 111-
Review of the mechanism of Redressal of grievances-

In nddition, the committee focuses on maintaining confidentiality and sensitivity while
handling student grievances. Specinl attention is given to cises involving personal,
Cemotional, or academic stress, ensuring that students feel safe and supported
throughout the process. Counseling support und guidance sre provided whenever
required, in coordinntion with mentors and faculty advisors, This empathetic npproach
has helped in building trust among students and has encournged more students to
come forward and share their concerns without hesitation.

| The committée also undertakes periodic feedback surveys to assess the effectiveness
of the grievance redressal system. The feedback collected from students is analyzed to
identify gaps and arcas for improvement. Bused on the findings. necessary
modifications are made in policies and procedures to ensure continuous enhancement
of the system. This feedback-driven approach helps the institution remain nl!g;m:d with
student expectations and promotes a eculture of accountability and continuous

improvement.

Motion- The motion is approved.
Muotion made by- Dr. Sachin Bidave

ation Seconded by- Dr. Swapnil Shah
esolution- motion {5 approved on unanimousty.

djounrnment-

There being no further subject come Etfan'ﬂTa-,-mcuﬁng:tht meeting was nﬁéqrt&--nn
s

Prof. Amol Dhobale propesed vote of thanks.

Dr. Sachin Bidave
Cordinator
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Date- 25-09-2025

Student Grievance Redressal Committee

Notice

All members are hereby inform that meeting of Student Grievance

Redressal Committees s schedule on 24/09/2025 at 11:00 a.m. in
© boardroom of the institute

All members are requested 1o present for the meeting on schedule date and
B ime.

Dr. M.M. Shetiva (Director)

Dr. Sachin Bldave (coardinator)

[Ir. Swapnil Shah (Teaching Representative)

- Prof. Amol Dhobale (Teaching Representative)

Mrs. S AL Wavhal (Office Superintendent)

Mr. Abhishek Bhaskar (Non-Teaching Representative)

. Mr. Yogesh Ubale (Student Representative)

Mr. Afiab Pathan (Student Representative)
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Agenda Tor the meeting is as follow:

v Approved the previous meeting minutes

v Redressal of grievance received

v Review of the mechanism of redressal of grievance
v Any other with permissions of chairperson




Minutes of Meeting

Place- Board Room
Date- 25-09-2025
Time-] 1.00 am

- Main Agenda- Student Grievance Redressal.

Members Attended- O
| Sr. No. | Name of the Member | Designation Signature
1 Dr. M.M. Shetiya Director %’
2 Dr, Sachin Bidaye coordinator _.._——E__ﬁ__,rw,.
13 Prof Amol Dhighale. | Teaching Represontative et
ﬂq Dr. Swapnil Shah | Teaching Representative | s
: | Mrs: SIA. Wavhat Office Superintendent g
Mr. Sitram Bhagade Office Superintendent H“
Mr. Yozesh Ubale (Student Representative) ot
Mr. Aftab Pathan -(Slllffﬁ'h't Representative) | ARSI




Discussion-

The Director of the commitiee Dr M.M Shetiva called the meetings 1o order at and
Dr. Sachin Bidave recorded the meeting. Quorum of committee members was

present, and the meeting having been duly convent was ready to proceed as per the
azenda.

Agendn I-
Approved the previous meeting minutes-

Dr, Sachin Bidave presented 1o the commitiee the minutes of meeting of previous
meeting 12/03/2025. Meeting of the commitiee for approval where upon motion duly
made, seconded and unanimously adopled, the minttes where approved as o
presented.

Motion- The minutes of previous meeting should be approved

Motion made by- Dr. Swapnil Shah

- Motion Seconded by-Dr. Sachin Bidave

 Resolution- the minutes of previous meetings are approved unanimously.

Agenda 11-
Redressal of a grievance received (1f any)-

The Studenis Grievance Redressal Commitnee plays a vital role in ‘maimtaining
scipline, harmany, and u positive academic environment within the instifute. The
commitiee actively works towards safeguarding the rights and. ﬂIglﬁty of students by
ensuring that thelr concemns are addresseéd impartially. | F._gguh: meetings are
conductad 1o review pending cases and to monitor the implementation of decisions
taken. The committee alsa coordinates with faculty members, administrative staff, l_u_-ld
other institutional bodies to ensure that prievances are resolved holisticully.
Awareness progrums and orientations are conducted (o inform students about the
grievance redressal process, encouraging them o utilize the sysiem eﬁ'e:ﬁ*.rui;,'

Maotion- The motion s approved.

Muotion made by- Dr. Swapnil Shah

Maotion Seconded by- Dr. Suchin Biduve.
Resolution- motion is approved on unanimeusly,




Agenda TH-
Review of the mechanism of Redressal of grievances-

Furthermore, the committee emphusizes preventive messures 1o minimize - the
peetirrence of gricvances in the future. By anolyring the noture and frequency ol
complaints, the committee identifies root causes and sugpests policy-level
improvements 10 the managemenl. Efforts are made 1o promote open COMMmuicHLicn
between students and the institution, thereby reducing misunderstandings and
" conflicts, The committee also ensures complionce with regulatory guidelines and
| maintains proper documentation of all grievances and their resdlutions. This prosctive
L approach not only strengthens trust among students bul also contributes to tha overall
development and reputation of the institute. |

Maotion- The motion is approved.

Motion made by- Dr. Sachin Bidave

Motion Seconded by- Prof. Amol Dhobale
Resolution- motion is approved on unarnimousty.,

Adjournment-

There being no further subject come before the meeting the meeting wits adsorb on
230 pm

[3r. Swapnil Shih proposed vore of thanks,

Dr. Mahavir Shetiva

‘Dr. Snchin Bidave >
Cordinaor D;I_EE'_. tor
_ Mractar .
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Date- 12-03-2025
Student Grievance Redressal Committee

Notice

All members are hereby inform that meeting of Student Grievance
Redressal Committees is schedule on 11/03/2025 at 11:00 am. in
boardroom of the institute

All members are requested to present for the meeting on schedule date and
time.

Dr, MM, Shetiya (Director)

Dr. Swapnil Shah (coordinator)

. Prof. Sachin Bidaye (Teaching Representative)

Prof. Amol Dhobale { Teaching Representative)

Mrs. S.A. Wavhal (Office Superintendent]

Mr. Abhishek Bhaskar (Non-Teaching Representative)
Mr. Abhijit Rokade (Student Representative)

Mr. Kisan Tavhare (Student Representative)
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Agenda for the meeting is as follow:

v Approved the previous meeting minutes

¥ Redressal of grievance received

¥ Review of the mechanism of redressal of grievance
¥ Any other with permissions of chairperson




Minutes of Meeting

Place- Bourd Room

Pate- 12/03/2025

Time-11.00 am

Main Agenda- Student Grievance Redressal,

Viembers Attended- OR

'Sr.No.  Name of the Member | Designation Signature
1 _ Dr, M.M. Shetiya Director

2 | Dr, Swapnil Shah coordinator
3 | Prof Amol Dhobale Teaching Representative
4 Prof. Sachin Bidave Teaching Representative

| Mrs., S AL Wavhal

If Office Superintendent

Mr. Abhishek Bhaskar | Office Superintendent ,@lﬁ{.
Mr. Abhijit Rokade (Student Representative) | @
Mr, Kisan Tavhare (Student Representative) | por




Discussion-

e “"1'“"2 S Dr MM shetiva called the mee Lings fo order af and
Dr. Swapm hah recorded e meeting, Quorum of committes members wis

present. and the meeling having been duly convent was ready to proceed as per the
agencls.

Agenda 1-

Approved the previous meeting minutes-

Dr. Swapnil Shah presented to the committee the minutes of mesting of previous
meeting 08092024, Moeeting of the committee for approval where upon motion duly

made, - seconded and unanimously adopted, the minutes where spproyed as @
pl'l:bEI'I-tLll

Motion- The minutes of previous meeting should be approved
Motion made by- Dr. Swapnil Shah

Motion Seconded by- Prof. Sachin Bidave
Resolution- the minutes of previous meetings are approved unanimously.

Agenda [1-
Redressal of a grievance received (1T any)-

The Students Crievance Redressal Committee of the institute functions effectively to
address and resolve the concerns and. -:umplﬂnt&uf'm&mﬂ ina ﬁfr ﬁ'EﬂEpﬂI‘EIII, %mﬂ
time-bound manner. During the reporting period, the n:nmmiuﬂu ensured that all
grievances received were carefully examined ond approprinte actions were taken
prompitly. The miture of grievances mainly included academic issues, examination-
related concerns, infrastructure facilities, and nterpersonal matters. Each complaint
was handled mnl’id:ntfﬁll'}, mid nﬁﬂsﬁfji"nh'ri‘&ﬂf\r& measures wi:ﬂ': mrplﬂumﬂ:-d
suppartive environ meuI. snmumgmg ﬂ'ﬂiﬂﬂtﬁ to ﬁ"l-'*-‘l.*f m ﬂfﬂfh‘ Wﬂﬂﬂlﬁ "'Fﬂl‘-ﬂﬂi
fear, thereby ensuring that no grieviince remuined unresolved.

Maotion- The motion is approved.

Motion made by- Dr. Swapnil Shuh

Motion Seconded by- Prof. Sachin Bidave
Resolution- motion is approved on unanimously.
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Date- 08-09-2024
Student Grievance Redressal Committee

Notice

All members are hercby Inform that meeting of Studént Grievance

Redressal Committees is schedule on 10/09/2024 at 11:00 a.m. in
haardroom of the institute

All members are requested to present for the meeting on schedule date and
time.

1. r Kishore Japtap (Director)

2. Dr. MM, Shetiva (coardinator)

3. Prof. Sachin Bidave (Teaching Represenative)

4, Mrs, S.A. Wavhal (Office Superintendent)

5, Mr. Abhishek Bhaskar (Non Teaching Representative)

Agenda for the meeting i5 as follow:

¥ Approved the previous meeting minutes
v Redressal of grievance received

. ¥ Review of the mechanism of redressal of grievance
v Any other with permissions of chairperson
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Agenda 111-

[nstitute has merease awareness of the prievance mechahism among students, Use

| workshops, orientation programs, and digim| platforms to inform students about how

Fto report issues,
| :
[nstitute also Provide training for committee members on effective orievince

| handling, commumication skills, and conflict resolution techniques.
Institute also Implement regular reviews of the grievance redressal process 10 nssess

its effectiveness and make necessary adjustments based on student feedback and

evolving needs,

Motion- The motion is approved.

Maotion made by- Dr. Sudam Shinde

Motion Seconded by- Dir, MM, Shetiva
Resolution- motion is approved on unenimously,

Adjournment-

There being no further subject come before the meeting the mesting was adsorb 'on
2.30 pm

}:'I'i!r. MM Shetivy proposed vote of thanks.

Dr. l@ﬁp

Director

Dr. MM, Shetiva
Cordinator




